
Welcome to Remix Recovery
Zoom Group

Mondays 6-7:30pm

Facilitated by: Sabrina Rider & Jenny Schuelke



Agenda

01 Welcome 

02 Orientation

03 Check-In Questions

04 Introduction to Remix



Welcome!
We are so excited that you have taken the step to explore a Remix Recovery group! We 

know trying new things and meeting new people can be a lot sometimes, but that’s exactly 

why we are here. We are creating what we like to call “Brave Spaces” for people to come 

and lean into the discomfort of growth within a supportive community. Come as you are, 

be authentically you, and remember these are stigma-free spaces! Recovery can look 

different for everyone, so we do not expect every member to follow the same path – that’s 

one of the beauties of Remix Recovery groups! Through our diverse experiences and 

maintaining the Brave Space, we will help each other find the individual paths to recovery 

that we deeply need and not have to travel the road alone.

Let the Remix Recovery Journey begin!



Orientation

▪ Zoom Help and Guidelines

▪ Tips

▪ Desktop Controls

▪ Phone Controls

▪ Group Intro and Guidelines

▪ Rules and Guidelines

▪ Remix & Brave Spaces

▪ The Four Walls of a Brave Space

▪ Where to Find More Material!



Zoom Help & Guidelines



Zoom Help and Guidelines

General Tips:

- Make sure your app/software is updated to the most current version

- Try to join from a stable WiFi location or Hotspot 

- We ask that you stay on mute unless you are sharing to reduce background noise and 

any static feedback while others are speaking.



Microphone Button

Join Audio or Unmute/ Mute

Video Camera Button

Start Video  / Stop Video Text Bubble

Access the chat window to chat 

with other participants.

Reaction Smiley Face or Raise Hand Button

Meeting reactions, nonverbal feedback, and Raise 

Hand allow you to communicate issues or 

feedback to the host or presenter without 

disrupting the meeting. These reactions are shown 

on your video panel and next to your name on the 

participants' panel.

Leave Button

Leave the meeting while it 

continues for the other 

participants.

Zoom Pointers:

Desktop



On an iOS device during a 

Zoom meeting, participants can 

access controls like 

muting/unmuting, 

starting/stopping video, sharing 

their screen, viewing 

participants, and accessing 

chat, captions, and more by 

tapping the screen to reveal 

the controls at the bottom and 

top of the screen

On Android, Zoom participants 

can access controls like 

muting/unmuting, 

starting/stopping video, sharing 

content, viewing participants, and 

accessing chat, by tapping the 

screen to reveal the meeting 

controls toolbar, and then 

tapping the respective icons

Zoom Pointers:

Phone



Group Rules & 
Guidelines



Rules & 
Guidelines

Remix Recovery has no requirement for what members think, 

believe, or even desire, or for what members do outside of a 

Remix Recovery group. The only requirements are for how 

members behave while in a Remix Recovery group, and only 

to the extent necessary to promote a stigma-free, safe, and 

brave space. Whether in person or on Zoom, our goal is the 

same: to create a brave, supportive space for connection, 

learning, and growth.



Group Rules

Group Rules

▪ To protect our brave space, the following rules must be 

observed. Violations may result in removal from the 

group.

▪ No Violence: No violence or threats of violence. It is 

essential that we all must maintain a space that is both 

physically and emotionally safe for everyone.

▪ Privacy: You are expected to protect the privacy of 

other members. What’s said here and who you see here, 

stays here, but what’s learned here, leaves here.

▪ Confidentiality: Protect the privacy of others. What’s 

said here and who you see here, stays here—but what’s 

learned here, leaves here.



Group Rules

Group Rules Continued…

▪ Privacy in Virtual Spaces: Join from a private, quiet 

location when possible. Use headphones if others are 

nearby. No recording, screenshots, or photos.

▪ Identity and Presence: Join with your preferred first 

name. Keep your camera on when possible to build 

trust. It’s okay to take a brief camera break—just let the 

other group members know.

▪ No Disruptive Technology Use: Avoid screen sharing, 

chat spamming, or other distractions. Respectful 

conduct applies to all chat and Zoom features.



Group 
Guidelines

General Group Guidelines

▪ These guidelines are designed to foster a safe and 

supportive environment for all members.

▪ Respectful Communication: No unsolicited advice or 

rescuing others from their feelings.

▪ Use "I" statements: When speaking, use “I” and avoid 

speaking for others.

▪ Boundaries: Respect physical and emotional boundaries 

of others.

▪ Active Listening: Give full attention to the speaker, 

without engaging in side conversations. We encourage full 

engagement without distractions or interruptions. Use the 

raised hand feature and keep an eye out for raised hands 

so we can maintain respectful and collaborative 

communication. Take space and leave space.



Group 
Guidelines

General Group Guidelines Continued…

▪ Open-mindedness: Listen with an open mind and 

assume positive intent in others’ communication.

▪ Gentle Feedback: If a boundary is crossed, gently 

inform the person without assuming harmful intent.

▪ Chat Use: Use chat for short affirmations or relevant 

resources—no side conversations.

▪ Technical Difficulties: If disconnected, rejoin as soon 

as possible. The facilitator will pause if needed.

▪ Learning Environment: Remember that we are all 

learning and growing from this experience.



Check-In

At the beginning of each group we will ask some check-in 

questions along the lines of:

▪One thing that is going well?

▪One thing that could be better?

▪Do you want time to share today?



What is Remix Recovery and 
a “Brave Space” All About?



Remix & Brave 
Spaces

Remix: 

Verb /ré’miks/

Changing or adding to the original to create something new and improved.

Brave Space:

A judgment, stigma-free space where people surviving mental illness or 

addiction can be their authentic selves and practice “remixing” their own 

recoveries....“A place with no expectations and requirements. Open, 

inclusive space that fosters the inherent drive to grow and to feel whole, 

healthy, and connected….Ideal space to learn, practice, and develop 

valuable recovery skills” (Remix Recovery: Leading a Brave Space)

How is a Brave Space Different Than a Safe Space?

A Brave Space creates a different opportunity than a safe space. Brave 

Space does not remove all the difficult stuff like in a safe space. It is not a 

retreat or place to hide, but rather a place of growth and stepping out of our 

comfort zones to embrace and tolerate the discomfort of change. It’s helpful 

to remember that a safe space is there to help you feel comfortable, while a 

Brave Space is there to help you learn to tolerate and manage discomfort 

while feeling encouraged to challenge yourself and take risks within the 

group.



Four Walls of a 
Brave Space

“Vulnerability”

Getting comfortable with discomfort

“Receptivity”

Empathy, not sympathy

“Integrity”

Behaviors aligned with values

“Responsibility”

Shared commitment to 

leading a Brace Space

It’s helpful to remember that a safe space is there to help you feel 

comfortable, compared to a Brave Space that is there to help you learn to 

tolerate and manage discomfort while feeling encouraged to challenge 

yourself and take risks within the group.

To create and maintain a Brave Space, we practice the following:



More Info

The Book: Remix Recovery: Leading a Brave Space 

Check out our book on Amazon (both print and Kindle are now 

available). If you need assistance with getting a book, please let a 

facilitator know!

The Website: www.remixrecovery.org

Our new website is FULL of information, please go check it out and 

explore what we have to offer. Can’t find something? Ask a 

facilitator! We are also constantly adding new resources and 

information so check back often to discover new stuff!

Home Office: homeoffice@remixrecovery.org

Got a question, idea, or concern outside of groups hours? Maybe 

something you’d like to talk to our admin about? Email them at the 

home office and someone will get back to you shortly!
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